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OUR	MISSION.	.	.	.	
 
Since 1954, the Ohio 
Rehabilitation Association 
(ORA) has been a member 
organization whose mission 
is to provide opportunities 
for professionals and others 
in the ϐields of rehabilitation 
through knowledge and 
diversity.   
 
Included with this mission, 
the Ohio Rehabilitation 
Association values:  all 
people; professions in 
rehabilitation; visionary 
leadership; responsible 
resource management; 
advocacy; personal and 
professional enrichment; and 
relationships built on trust 
and integrity. 
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TčĊ	YĊĆė	Ĕċ	ęčĊ	GđĔćĆđ	PĆēĉĊĒĎĈ—YĊę	HĔĕĊ	AėėĎěĊĘ	ċĔė	2021 

 

The INTERCHANGE	is the newsletter of the OHIO	REHABILITATION	ASSOCIATION	
a non-proϐit professional organization dedicated to advocacy for people with disabilities. 

A	s	we	come	to	the	close	of	another	year,	and	the	close	of	my	presidency	of	the	Ohio	Rehabilitation	Association,	there	are	
two	things	that	resonate	with	me.		First,	gratitude.		It	is	with	

so	much	gratitude	that	I	have	been	able	to	serve	the	Ohio	
Rehabilitation	Association	for	so	long	and	am	so	proud	of	the	things	
we	have	accomplished.		There	was	once	a	time	we	discussed	if	it	
would	be	valuable	to	continue	as	an	organization	given	the	
challenges	we	had	experienced	with	conference	attendance	and	
overall	membership	activity.		Collectively,	as	a	Board,	we	agreed	to	
put	forth	our	best	effort	to	revive	the	group	and	re‐engage	with	our	
membership	in	new	ways.		These	areas	continue	to	be	a	challenge,	
but	we	forge	on,	encouraged	by	new	members,	returning	members,	
and	new	Board	Members	
joining	us	into	2021.		We	had	
successfully	increased	
participation	in	events	and	
expanded	from	a	one	day	
conference	back	into	a	two	day	
conference	only	to	be	thwarted	
by	COVID‐19	in	2020.		We	
continue	to	move	forward	and	
are	proud	of	the	changes	we	
made	to	offer	CEUs	to	the	
current	and	next	generations	
of	rehabilitation	counselors.		
We	have	been	successful	in	
engaging	students	and	
continue	to	encourage	
participation	and	membership	
to	help	our	team	grow	and	thrive.	
	
Secondly,	I	have	great	feelings	of	hope	for	the	future	of	our	
organization.		.		With	Dr.	Jacqueline	(Jackie)	Stanton	at	the	helm	
moving	forward,	I	am	conϔident	she	will	accomplish	great	things	as	
the	leader	of	our	organization.		She	has	been	a	mentor	and	very		

Amy	and	her	daughter,	Morgan,	
making	brownies	~	YUM!”		

A	Message	from	the	2020	ORA	President	
Amy	Taylor,	MS	,CRC	

Continued	on	the	next	page	

well‐respected	professional	who	
has	been	not	only	a	resource	for	
other	professionals	in	the	ϔield	
but	has	taught	future	genera‐
tions	of	professionals	through	
her	terms	as	Adjunct	Professor	 
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A	55	YEAR	HISTORY	
THE	INTERCHANGE	NEWSLETTER*	

 

The ORA newsletter has been an ongoing publication since 
January of 1965.  Over all these decades, we have been pleased 
and honored to document the amazing history of the 
rehabilitation ϐield and the professionals involved.    
 
*Copies	of	all	those	newsletters	are	on	ϔile	with	the	ORA	Home	Ofϔice!			

#STRONGERTOGETHER	
A	Message	from	the	2020	ORA	President	(Continued)	
	
at	Kent	State	and	John	Carroll	Universities.		Her	kindness	and	
guidance	will	serve	the	organization	well	and	I	am	honored	and	
delighted	as	friend	and	as	colleague	to	bequeath	the	title	of	President	
to	her.		I	am	conϔident	she	will	allow	the	organization	to	shine.		
	
Finally,	I	encourage	you	as	rehabilitation	professionals	to	take	
a	moment	as	this	year	closes	and	consider	joining	your	professional	
organizations	—	be	it	at	the	local,	regional	or	national	level	—	to	
provide	opportunities	to	expand	your	network	and	resources.		If	you	
feel	that	2020’s	weight	is	more	than	you	can	bear	and	you	can’t	add	
another	thing	to	your	plate,	I	urge	you	to	consider	sharing	that	
weight	amongst	peers	and	other	professionals	for	the	advancement	
of	our	profession	as	a	whole.		Being	a	Board	member	of	our	
organization	has	afforded	me	opportunities	I	never	would	have	
imagined	as	a	young	graduate	or	professional.		It	also	provides	
opportunities	to	network,	problem	solve,	and	be	involved	politically	
for	social	and	policy	change.		It	provides	a	positive	professional	
outlet,	reducing	chances	for	burnout	and	increasing	comradery	in	
the	ϔield.		We	reach	our	collective	hands	out	to	you	as	valued	
professionals	to	join	us	in	lifting	up	our	profession,	sustaining	
excellence,	and	preparing	for	a	future	of	resilience	and	success.		
	
Happiest	of	Holidays	to	you,	your	teams	and	families.		Please	be	
safe,	mask	up,	and	keep	your	distance,	so	we	can	return	to	our	most	
important	work	of	bringing	people	with	disabilities	and	communities	
together.		
	
Truly	in	your	service,	
	
Amy	Taylor,	MS	,CRC	
amy.taylor@youbelongohio.org	

O n December 21, 2019 the 
outbreak of the 
coronavirus disease 

(COVID-19; a severe acute 
respiratory syndrome) was ϐirst 
reported in Wuhan, China.  
Within one month the virus had 
spread rapidly throughout China 
and to several other countries, 
including the United States.  The 
World Health Organization 
declared the outbreak a 
pandemic in March 2020.   
 
Consequently, ORA and other 
member-based organizations 
found themselves unable to 
meet in-person for any events 
and were also faced with the 
challenge of ϐinding creative,  
imaginative, and inventive ways 
to stay engaged with their 
members.  	
	
What we know is that our 
members are part of a long	
history	 of	 professionals	 who	
are	 committed	 to	 helping	
individuals	 with	 disabilities	
throughout our communities—
in good times and in bad.  We 
are a	 resilient	 group	 of	
professionals!	  
 
Inside these pages, you will see 
how ORA has remained engaged 
in 2020 and will remain so in 
2021.  Especially	this	year,	we	
wish	 to	 thank	 everyone	 for	all	
you	 do	 in	 the	 ϔield	 of	
rehabilitation!		 
 
“We’re	in	this	together!”	

www.coronavirus.ohio.gov	
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VĎĈĐĎĊ	LĊĊĒĎēČ,	ORA	HĔĒĊ	SĊĈėĊęĆėĞ	
6111 CčĆēĊĞ DėĎěĊ 

TĔđĊĉĔ, OH 43615  
 

PčĔēĊ:  (419) 841-8889 
FĆĝ:  (419) 843-2243 

EĒĆĎđ:  oravickie@accesstoledo.com 
AĘĘĔĈĎĆęĎĔē’Ę EĒĆĎđ:  ora@bex.net 

WĊćĘĎęĊ:  www.ohiorehab.org 
FĆĈĊBĔĔĐ Ćēĉ LĎēĐĊĉIē:  ORA—OčĎĔ RĊčĆćĎđĎęĆęĎĔē AĘĘĔĈĎĆęĎĔē 

CONTACTING	THE	ORA	HOME	OFFICE	

PĚćđĎĈĆęĎĔē	NĔęĎĈĊ	
Please note we have endeavored to ensure the accuracy and completeness of this newsletter.  
Material sources have been identiϐied whenever possible (note hyperlinks).  We apologize for any 
omissions or errors which may be found.  In addition, ORA does not endorse any product or service 
on the advertisements included in this issue.   

Publication	Date:		December	31,	2020	
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CERTIFICATE OF 
APPRECIATION 

In appreciation of their time, talents, commitment and service 
to the Ohio Rehabilitation Association in 2020,  
we wish to recognize the following individuals  

and the role(s) in which they served: 

Officers of the Board 
 
PRESIDENT* 
Amy Taylor 
 
PRESIDENT-ELECT* 
Jackie Stanton* 
 
IMMEDIATE PAST PRESIDENT* 
Carl Sabo 
 
SECRETARY* 
Carrie Moreland Hyder 
 
TREASURER* 
Doug Bailey 
 
NRA DELEGATE ASSEMBLY 
REPRESENTATIVE 2018-2020 
Tanya R. Chiles* 
 

Board Members-at-Large 
 
TERM ENDS 2020 
Mykal Leslie* 
John Tooson 
 
TERM ENDS 2021 
Pamela Dunseith 
Renee Scheidweiler 
 
TERM ENDS 2022 
Tanya R. Chiles* 
Libby Land 
 

Active Chapter 
 
NEORA (CLEVELAND AREA) 
Joe Tabol, President 
 
 
*Served as an Executive Committee Member 

Committee Chairs 
 
AWARDS  
Libby Land 
 
CERTIFICATION  
Jay Leeming 
 
CONFERENCE PLANNING CHAIR  
Tanya R. Chiles 
 
CONSTITUTION & BYLAWS 
John Tooson 
 
GOVERNMENTAL AFFAIRS 
Carrie Moreland Hyder 
 
MEMBERSHIP 
Vickie Leeming 
 
NOMINATING 
Carl Sabo 
 
SCHOLARSHIP AND STUDENT 
AMBASSADOR 
Pamela Dunseith 
 
SOCIAL MEDIA!  PUBLIC RELATIONS!  
Vickie Leeming 
 
SUCCESS FUND 
Tom Kinser  
and Libby Land and Doug Bailey 
 
WAYS & MEANS (BASKET RAFFLE TOO!) 
Renee Scheidweiler 
 
WEBSITE 
Vickie Leeming 
 

Home Secretary 
Vickie Leeming (2003-2020) 
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The Ohio Rehabilitation Association has ϐlourished and expanded its sphere of professional inϐluence 
under the leadership of its Presidents.  Their inspiration and countless contributions continue to be 
appreciated today.  

1954 – Lee Lacy 
1955 – Lee Lacy 
1956 – Paul Leimkuehler* 

1957 – Ralph Worden 
1958 – William Laken 
1959 – William Gregg 
1960 – Edward Brewer 
1961 – Edward Brewer 
1962 – Edward Brewer 
1963 – Robert Silvanik 
1964 – Edward Lippitt 
1965 – Olive Bannister* 

1966 – Olive Bannister*  

1967 – Milton Wilson* 

1968 – John Caprio 
1969 – Wallace Watkins 
1970 – Jack Hutchison 
1971 – Karl Reisner 
1972 – Carlysle Adams* 
1973 – Richard Burk 
1974 – John C. Wilson 
1975 – Ronn Perrin 
1976 – William Timmerman 
1977 – Joseph Byrum 
1978 – Robert Mather 
1979 – Charles Miller 
1980 – Jerome Motter 
1981 – Nancy Borgeson* 

1982 – Richard Oestreich 
1983 – Roger Flint* 
1984 – M.H. Scott Myers* 

1985 – Richard Gunden 
1986 – Jane Myers/Nancy Gabalac 
1987 – Nancy Gabalac 
1988 – Robert Caplinger* 
1989 – Elizabeth Aino 
1990 – Marcie Snyder 
1991 – James Lenahan 
1992 – John Downs 
1993 – Janice Springer 
1994 – Kathleen Kraemer  
1995 – Mary Theodoras 

1996 – Doris E. Livesay  
1997 – Micha Daoud 
1998 – Susan Pollock 
1999 – Douglas Bailey 
2000 – Patricia Murphy 
2001 – Jan Bending 
2002 – George Ackerman 
2003 – Robin Markey 
2004 – Jay Leeming 
2005 – Ron Swain 
2006 – Mark Pinti 
2007 – Mona Robinson 
2008 – Suman Srinivasan 
2009 – Janice Mader 
2010 – Deanna Arbuckle 
2011 – Joseph Keferl 
2012 – Carrie Moreland Hyder 
2013 – Carl Sabo 
2014 – Lynn Hancock 
2015 – Joe Keferl 
2016 – Tom Kinser 
2017 – Patricia Batdorf 
2017 – Carl Sabo 
2018 – Amy Taylor 
2019 – Amy Taylor 
2020 – Amy Taylor 
________________________ 
*Known	Deceased	 

Ohioans	who	have	served	
as	NRA	President	

M.B. Perrin (1927) 
Richard D. Burk (1970) 
Patricia Murphy (2005) 
DeAnna Henderson (2020) 

The	Distinguished	Rank	of	
Fellow	Past	Recipients*	

Susan Pollock (1998) 
Emily Audra Fleisher (1999)  
David Suveges (1999) 
Mary E. Theodoras (2000) 
Doug Bailey (2001) 
Carrie Moreland (2004) 
Doris Livesay (2006) 
Patricia Murphy (2008) 
George Ackerman (2009) 
Beth Simone (2014) 
Deanna Arbuckle (2015) 
Kathie Kraemer (2015) 
Ron Swain (2018) 

With	deepest	sympathies,	
	

Robert	“Bob”	Caplinger	
1988	ORA	President	

Washington	Court	House,	Ohio	
1940‐2020	

*This	 award	 is	 to	 be	 given	 to	
individuals	 who	 have	 demonstrated	
years	 of	 faithful	 service	 and	
leadership	 to	 ORA	 through	 any	
segment(s)	 of	 association	 activities	
or	 life.	 	 The	 award	 is	 given	 only	 to	
persons	showing	outstanding	service	
or	 leadership,	both	qualitatively	and	
quantitatively,	 who	 has	 provided	
outstanding	 membership	 effort	 and	
leadership	 for	 a	 period	 of	 10‐15	
years,	 e.g.,	 or	 who	 has	 been	
exceedingly	 active	 in	 chapter,	
division	 and/or	 committee	 efforts.		
Sustained	 ORA	 membership	 is	
required.	

Ohio	was	NRA	Chapter	of	the	Year	in	2013!	
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OUR	OHIO	MEMBERS.	.	.	.	

Welcome	
	

Robert	Craven,	Canton	
	

Welcome	to	the	Following	Students	
	

Daniela	Acevedo	Quiles,	Beavercreek	
Hannah	Beck,	Tipp	City	
Evan	Bowman,	Kettering	
Justice	Conner,	Fairborn	

Monsita	Corbett,	Centerville	
Sophie	Dang,	Dayton	

Daron	Dickson,	Columbus	
Sarah	Hang,	Beavercreek	
Allison	Heinz,	Xenia	

Haley	Jenkins,	Columbus	
Daryl	Lockhart,	Huber	Heights	
Ayaeh	Mustafa,	Miamisburg	

Brittney	Petrosky,	West	Alexandria	
Miranda	Janine	Plymale,	Reesville	

Alexis	Rakovan,	Rossford	
Allexis	Thornsberry,	Fairborn	
Myah	Trainer,	Springϔield	

Each	 year	 we	 receive	 another	 notice	 or	
two	of	members	who	are	retiring!		We	wish	
them	 the	 very	best	 in	 the	next	 chapter	 of	
their	 lives	 and	 thank	 them	 for	 their	
support,	membership,	and	service.	

Thank	you	ALL	for	your	ongoing	
support	and	membership!	

We	wish	to	thank	those	who	renewed	their	
membership	this	past	year,	especially	in	

the	midst	of	a	global	pandemic!	
		

We	also	wish	to	welcome	those		
who	joined	in	2020.			

Thank	you	for	becoming	a	member!	

I’ve	Retired!	

VĎĈĐĎĊ	LĊĊĒĎēČ,	ORA	HĔĒĊ	SĊĈėĊęĆėĞ	
PčĔēĊ:  (419) 841-8889 

FĆĝ:  (419) 843-2243 
EĒĆĎđ:  oravickie@accesstoledo.com 
AĘĘĔĈĎĆęĎĔē’Ę EĒĆĎđ:  ora@bex.net 

WĊćĘĎęĊ:  www.ohiorehab.org 

	 Interested	in	getting	involved	in	one	of	ORA’s	
committees?	

	 Want	to	learn	more	about	our	Success	Fund?	
	 Thinking	of	nominating	someone	for	an	award	

in	2021?	
	 Have	concerns	about	the	Rehab	profession	

going	forward?	
	 Have	concerns,	ideas,	about	the	future	of	

professional	organizations?	
	 Interested	in	presenting	a	webinar?	
	 Interested	in	contributing	to	our	monthly	

e‐newsletters?	
	 Would	like	to	help	get	students	involved	in	

ORA?	
		Need	to	give	us	your	new	email	address?	
		Need	to	give	us	your	new	contact	information?	
	
If	any	of	the	above	applies,	contact	the	ORA	Home	
Ofϔice	as	shown	below:	
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THANK	YOU	FOR	
YOUR	SERVICE!			

2020	NEORA	BOARD	
 

President 
Joe	Tabol	

Past President 
Amy	Taylor 

Treasurer 
David	Reichert 

Secretary 
Bruce	Holderead 

Conference Planner 
Sam	Carlson	

	
Board Members-at-Large: 

Kate	Reis		
Nora	Owens		
Jackie	Stanton		
David	Shopp	

CLEVELAND	AREA	CHAPTER	 	 									NEORA	

O n Friday, September 25, 2020, the Northeast Ohio 
Rehabilitation Association (NEORA) chapter hosted its ϐirst 

live Lunch & Learn webinar.*  Dr.	DeAnna	Henderson,	Ph.D.,	LPC,	
NCC,	CRC, presented “Self‐Care	&	Ethics:	Giving	the	Best	of	You	
Instead	of	What’s	Left	of	You.”		This was an interactive and highly 
engaging presentation and received overwhelming positive 
feedback.  For their ϐirst live webinar — it was a resounding 
success! 

 
Approximately 45 professionals 
from around the state and even 
the country were in attendance.   
The webinar was focused on the 
ϐield’s various ethical standards 
as they pertain to self-care 
including, but not limited to, the 
contributing factors of burnout 
and the importance of self-care 
check-ups.  Dr. Henderson 
discussed the importance of 
being healthful from 
psychosocial, physical, and 
spiritual standpoints in order to 
provide optimal counseling.  It 
was noted that all too often 

counselors give so much of themselves that they neglect to practice 
self-care.  Implementing those self-care strategies allows 
individuals to practice counseling in an ethical manner.  
Additionally, the group was wholly engaged, consistently adding to 
the content and fully participating.   
 
We look forward to offering more such webinars in 2021! 
 
*This	 webinar	 offered	 attendees	 1.0	 hour	 of	 CRC,	 LPC/LSW,	 CCM,	
CDMS,	DD	continuing	education	clock	hours.	

A	REPORT	FROM		
NEORA’S	PRESIDENT	

JOE	TABOL	

INTERESTED	IN	
GETTING	INVOLVED	IN	

NEORA?	
 

Contact Joe Tabol at 
neora@ohiorehab.org 

At the end of December 2020, 
the NEORA Board will have 
completed their elections and 
we will announce the results 
in January 2021 via email. 
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GREAT	LAKES	REGION	 	 	 	 					THE	GLR	

A s you may know, the NRA membership is 
divided into seven geographical regions:  

Paciϐic, Great Plains, Southwest, Great	 Lakes, 
Southeast, Mid-Atlantic, and Northeast.  Of the 
seven regions, the Great Lakes Region (GLR) is 
one of the most active, largely due to the time 
and efforts of those who serve on the GLR Board.   
 

For Ohioans, we are part of the 
Great	 Lakes	 Region, aka The 
GLR, which is comprised of Ohio,	
Michigan, Wisconsin, Illinois, 
and Indiana.  Even though the 

Indiana and Illinois Chapters are inactive, their 
members are still included in the GLR.  These 
state chapters send a representative to 
participate in the bi-monthly Board meetings 
and contribute ϐinancial via annual dues to help 
offset the GLR Representative’s expenses to  
attend NRA Board meetings and to fund other 
GLR initiatives in support of the region’s 
chapters. 

The GLR Board has continued to meet in 2020 to 
share, discuss and seek solutions to the many 
membership and professional issues which 
cross state lines.  Those concerns are then 
expressed to the NRA Board of Directors.  
 
Harold Wasner, who has long served on the GLR 
Board, has retired, but has agreed to serve one 
more year before ofϐicially retiring.  We were 
pleased when Amy	Taylor agreed to serve in the 
role as 2020 President-Elect and will now serve 
as the 2021	 GLR	 President.  Ohio is further 
represented on the GLR Board with our own 
Tom	Kinser	serving as Secretary (for several 
years now).   

AN	UPDATE	ON	THE	ACTIVITIES	
OF	THE	GLR	BOARD	IN	2020	

	
Harold	Wasner,	President	(MI)	
Amy	Taylor,	President‐Elect	(OH)	

(and	2021	GLR	President)	
Tom	Kinser,	Secretary	(OH)	

We also wish to recognize Janis	Benstead	(MI), 
who has served as our GLR Representative, to 
the NRA Board.  She also served on the NRA 
Board Executive Committee. 
 
For 2021, the GLR Board is looking forward to 
producing a newsletter which encompasses the 
region and possibly in offering webinars across 
all states.  In addition, the GLR Board hopes to 
add members to its Board.  You are invited to 
join the Board and be a part of a larger outreach 
to rehab professionals around the Great Lakes!  
The GLR Board meets every other month for 
approximately one hour.   
 
If you are interested, contact Amy Taylor at 
amy.taylor@youbelongohio.org. 

VOCATIONAL	REHABILITATION	
CELEBRATING	ITS	100TH	YEAR	

OF	EXISTENCE	IN	2020!	
 
Around the country. . . . "this year marks the 
100th anniversary of the ϐirst federally funded 
program to assist people with disabilities 
who had not acquired their disabilities as a 
result of serving in the military.  President 
Woodrow Wilson signed the Smith-Fess Act 
of 1920, also known as the Industrial 
Rehabilitation Act and referred to as "The 
National Civilian Vocational Rehabilitation 
Act," into law June 2, 1920. . . ." From the 
Rehabilitation Services Administration (RSA) 
Commissioner, Mark Allan Schultz: “Those 
100 years of experience bring a responsibility 
of leadership on issues that impact the ability 
of individuals with disabilities to be 
employed and live independently, . . . .” 
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SUPPORTING	THE	FUTURE	OF	
OUR	LOCAL	CHAPTERS/DIVISIONS	
 

O ver our 66 year history we have had local 
chapters in all corners of Ohio, e.g., Northwest/

Toledo Ohio (NWORA); Akron and Canton Area 
(ACORA); Eastern/Youngstown Ohio (EORA); and 
Southwest/Cincinnati Area (SWORA).  We have also 
had student chapters at Bowling Green State 
University (BGSU); Kent State University (KSU); and 
Wright State University (WSU).  
 
Our specialty focused divisions included:  the Ohio 
Division of the National Job Placement Division (JPD); 
Ohio Association of Rehabilitation Leadership 
(OARL); Ohio Association of Service Providers in 
Private Rehabilitation (OASPPR); Ohio Association of 
Rehabilitation Secretaries (OARS); Ohio Division of 
the National Association of Multi-Cultural 
Rehabilitation Concerns (ONAMRC); the Ohio 
Division of the National Rehabilitation 
Administration Association (ORAA) and the Ohio 
Rehabilitation Technology Association (ORTA).   
 
In 2020 the only active local chapter is our Cleveland 
area/NorthEast area chapter ~ NEORA.  The ORA	
Board	will	 fully	 support	 any	 local	 efforts	 to	 re‐
activate	a	chapter/division	and	provide	funds	for	
a	 start‐up.	 	 Therefore, below is information on 
how our local members can achieve “re-activation.”   
 
Any chapter or division may be re-activated at any 
time by meeting the requirements of the ORA Bylaws, 
Article IV—Administration, Section 5: Local and 
Campus Chapters, paragraph A which states:  “. . . . A 
local chapter may be organized in a geographical 
area.  A group shall not be accredited as a local 
chapter until it has identiϐied ofϐicers (President, 
Treasurer, and Secretary) and submitted a 
Constitution and Bylaws for approval by the ORA 
Board, on recommendation of the ORA Constitution 
and Bylaws Committee.”  Per the ORA Constitution 
and Bylaws, any chapter or division which goes 
inactive has their treasury held in trust for a period of 
24 months (paragraph E of the same Article above).  
In addition, copies of each Chapter/Division’s 
Constitution and Bylaws are on ϐile with the ORA 
Home Ofϐice ).  The ORA Board will support fully, 
efforts and ϐinancially, any efforts to reactivate any 
local chapter or division.  Please contact the ORA 
Home Ofϐice is you are interested (ora@bex.net). 

OUR	PAST	~	OUR	FUTURE	STILL	TO	BE	WRITTEN	

T his year marked the 75th	 anniversary	 of	
National	 Disability	 Employment	 Awareness	

Month	 (NDEAM).  The month is meant to raise 
awareness of the needs of disabled workers, which 
have been complicated due to the coronavirus 
pandemic. . . . Each October, NDEAM celebrates 
America’s workers with disabilities and reminds 
employers of the importance of inclusive hiring 
practices. In 1945, Congress declared the ϐirst week of 
October “National Employ the Physically 
Handicapped Week.” In 1962, the word “physically” 
was dropped to include individuals with all types of 
disabilities.  Congress expanded the week to a month 
in 1988, and changed the commemoration to National 
Disability Employment Awareness Month.  
 

T his year also marked the 30th anniversary of 
President George H.W. Bush signing the 

Americans with Disabilities Act (ADA) into law. . . .  
the Civil Rights Division is recognizing the many ways 
in which the ADA has transformed American society 
and enabled a generation of Americans with 
disabilities to thrive.  At the same time, we recognize 
that many barriers to equal opportunity still remain.  
We recommit to our work of making the promise of 
the ADA a reality, enabling all Americans with 
disabilities to achieve their dreams and reach their 
full potential.  
 
Since the passage of the ADA, the Civil Rights Division 
has been at the forefront of enforcing its protections 
and vindicating the rights of people with disabilities 
across the country including increasing physical 
accessibility for people with disabilities. . . . the 
Department has achieved resolutions in communities 
across the nation, improving physical accessibility in 
a wide range of buildings and facilities. 

Obtained	from	www.ada.gov	and	www.dol.gov/
agencies/odep/initiatives/ndeam	websites	
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www.ohiorehab.org 

REMINDER	OF	NRA		
MEMBERSHIP	BENEFITS		

 
 Professional networking opportunities on both the national and 

state levels including increasing your contacts by membership 
in the divisions as well.  National membership also includes an 
automatic afϐiliation with regional and state chapters. 

 Affordable, discounted, and varied opportunities to earn CEUs 
for CRC, CCM, CDMS, CVE, etc. (www.aaaceus.com). 

 Receiving Washington Wires with up-to-the-minute 
information of interest on pending legislative and regulatory 
issues before the federal government — issues that affect you 
as a rehab professional. 

 Discounted registration rate for NRA’s National Training 
Conference and for NRA’s Government Affairs Dis-ability 
Employment Summit. 

 Flexibility to join Divisions to specialize and individualize your 
membership to meet your professional needs  

 Leadership development and skill building – become involved 
in the Divisions and your state, or local chapter. 

 Free subscription to The Journal	 Of	 Rehabilitation and the 
Contemporary	Rehab. 

 Access to professional liability insurance through Healthcare 
Providers Service Organization (HPSO).	

ORA	CERTIFICATES	
OF	ATTENDANCE	

NOTICE	
 
As required, ORA maintains 
a ϐive-year retention of all 
Certiϐicates issued.  Please 
note, for a duplicate 
Certiϐicate(s) of Completion/
Attendance there is a $30.00 
charge per conference year 
requested.  To request a 
copy, please contact the ORA 
Home Ofϐice at ora@bex.net 
or call 419-841-8889. 

Contact the NRA ofϐice via phone at:   
703-836-0850 or 1-888-258-4295 

 
Staff: 

Satinder Atwal, Chief Administrative Ofϐicer (CA; PST) 
info@nationalrehab.org 

James Liin, Membership Coordinator (CA; PST)  
jliin@nationalrehab.org   

Veronica Hamilton, Ofϐice Manager (VA; EST)  
veronica@nationalrehab.org 

MEMBERSHIP	QUESTIONS?	
OTHER	QUESTIONS?	

MEMBERSHIP.	.	.	.	

A	s	the	Ohio	Chapter	of	NRA,	our	mission	 is	 to	provide	
opportunities	 for	professionals	
and	 others	 in	 the	 ϔield	 of	
rehabilitation.	 	 As	 you	 have	
read	 herein,	we	 provide	 these	
opportunities	 for	
professional	 growth	 and		
networking	and	 in	a	variety	
of	 ways,	 e.g.,	 through	 our	
conferences,	 the	work	done	by	
our	 Committees	 and	 our	
communication	 with	 our	
members.	 	 We	 endeavor	 to	
ensure	 our	 members	 receive	
discounted	 rates	when	 they	
attend	 our	 state	 or	 local	
training	 events,	 have	
networking	 opportunities,	
earn	 CRC	 CEUs	 when	 they	
serve	 on	 our	 state	 or	 local	
Boards,	 AND	 receive	 regular	
communication	 from	 us	
through	 our	 monthly		
e‐newsletters	 and	 “Ohio	
Wires,”	 etc.	 	 If	 you	 have	 any	
suggestions	 or	 concerns	 or	
would	 like	 to	 be	 involved	 in	
this	mission,	please	contact	us!	

www.nationalrehab.org 
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ORA’S	2020	ANNUAL	FULL	MEMBERSHIP	MEETING	
HELD	DECEMBER	10,	2020	VIA	ZOOM!			

 

T he 2020 ORA Annual Full Membership and Business Meeting was held on Thursday, December 10, 
2020 via ZOOM as required by ORA’s Constitution and Bylaws.  These meetings serve the purpose 

of allowing our members to engage and interact with the members of the ORA Board and others from 
around the state.  Basically a way to also 
provide a “state of the state” report.  This 
meeting was also attended by ORA members! 
 
 
President’s	Report	by	Amy	Taylor	
Amy Taylor shared her perspective on this 
“bizarre” year amidst the global pandemic.  
She shared how it seems everyone is taking 
care of so much and organizations, like ORA 
and others, have been in a position of “say yes, 
do your best” and move forward.  Amy 
reported that although the ORA Board had to 
cancel their 2020 conference plans, NEORA 
successfully hosted a one-hour live webinar.  
As for 2021, we are not sure what continuing 
education opportunities we may offer, but we 
remain hopeful we can get back together in-
person at some point.  Amy was also pleased 
to report we have a full ORA Board in place for 
2021.  In conclusion, ultimately she felt it was 
still a successful year for ORA and we did not 
“throw in the towel.” 
 
Report	on	the	2020	and	2021	ORA	Board	
 
This year ORA was pleased to announce we have a full Board starting in 2021.  See the pages herein 
identifying the ORA Board for 2021 and our three new Board members;  Tami Tabor Glancy, Robin 
Bennie, and Kara Bhakuni.   
 
A moment was taken to thank those who had served on the ORA Board and have fulϐilled their terms:  
Carl Sabo, Past President; Carrie Moreland Hyder, Secretary; and Mykal Leslie and John Tooson as Board 
Members-at-Large. 

2020	ORA’S	ANNUAL	MEMBERSHIP	MEETING	REPORT	

Amy	Taylor	shown	here	and	then	from	left	to	right,		
Renee	Scheidweiler,	Robin	Bennie,	Deanna	Arbuckle,		

Pamela	Dunseith	(P),	and	John	Tooson	

Vickie	Leeming	
Home	Secretary	

Doug	Bailey	
ORA	Treasurer 

Amy	Taylor	
ORA	President 

Beth	Simone	
Member 

Carl	Sabo	
Past	President 

Joe	Tabol	
NEORA	President 
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Annual	Treasurer’s	Report	by	Doug	Bailey	
 
Doug Bailey reported on ORA’s income and expenses 
for 2020.  Early in 2020 the Board discovered the 
year would be like no other in our experience. The 
planned conference was eventually cancelled, and 
most activities were put on hold.  Subsequently, most 
of our budgeted expenditures were not necessary.   
 
Expenses in 2020 were primarily to maintain our 
website, pay our non-proϐit fee to the Ohio Attorney 
General, and to compensate our Home Secretary for 
her diligent work in keeping our membership 
connected and informed through reports and e-
blasts.  We also granted four Success Fund awards 
that helped persons with disabilities obtain 
employment.   
 
The Board had minimal income this year since no 
conference was held and additionally, NRA has not 
yet sent memberships rebates to our Chapter.  We 
look forward to 2021 and at least moving toward a 
more normal year with training opportunities for 
our membership.   
 
Another piece of good news to report is that earlier 
in 2020 an inactive savings account was discovered.  
With the assistance of our Past ORA Treasurer, 
DeLeana Strohl and our Home Secretary, Vickie 
Leeming, we were able to recoup approximately 
$2,300.   
 
As part of his report, Doug reported on ORA’s three 
bank account balances (checking, savings, and 
PayPal) as of November 30, 2020.   
 
P.S.  ORA holds in trust the Chapter and Division 
treasuries for a period of 24 months.  In July of 2020, 
the trust for JTA Treasury was dissolved and the 
funds were transferred to ORA’s general account.  In 
January 2021, the CORA Treasury will be transferred 
over to ORA.  Finally, DACORA’s Treasury will be 
held in trust until December 2021.   

Membership	Report	by	Vickie	Leeming,		
ORA	Home	Secretary	
 
Vickie Leeming reported that over this past year 
Ohio’s membership has dropped from our 2019 
average of between 70 to 80 members to an average 
of between 50 and 60.  Presently, Ohio has 58 active 
members and yet there are approximately 
40 members whose membership expired in 2020 
who have not renewed.  The decline in membership 
continues, e.g., in 1996 Ohio had 983 members and 
in 2016 we had 132.  Our membership consists 
primarily of Professional members with a few 
members at the other levels, e.g., Afϐiliate, New 
Professional, and Retired.  We have seen a slow 
recovery of our Student members which is 
approximately 20 at this time.  We do have one 
organizational membership!  We also have four 
Donor members. 
 
In an effort to keep our members mindful of their 
“expiration date,” their NRA expiration date is 
inserted into our monthly e-newsletters or other 
eblasts.  In addition, each month Ohio’s membership 
transaction report is exported from NRA’s system.  
Based on that report, our database is updated and 
the appropriate email of “Welcome” to our new 
members and “Thanks” to our members who 
renewed is sent out.  In addition, we continue to send 
out membership renewal reminders and ask our 
members to let us know when they renew so our 
information is up-to-date.   
 
Vickie noted that it is through email addresses that 
NRA and ORA communicate with their members and 
it is important to have a good email address on ϐile.   
 
Finally, a possible project for the ORA Board in 2021 
is to explore ways to increase our membership—
emphasizing membership has its beneϐits.  If anyone 
has an idea, suggestions, etc. contact Vickie Leeming.   
 
Chapter/Division	Reports	
 
Joe Tabol, NEORA President shared an update on 
NEORA’s successful webinar.  See the Cleveland Area 
Chapter—NEORA page herein for a complete report. 

2020	ORA’S	ANNUAL	MEMBERSHIP	MEETING	REPORT	2020	ORA’S	ANNUAL	MEMBERSHIP	MEETING	REPORT	

For a copy of the Annual Meeting Minutes  
and/or the Treasurer’s Report, please contact  

the ORA Home Ofϐice at ora@bex.net. Carrie	Moreland	Hyder	
Secretary	

Jackie	Stanton	
President‐Elect	
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Success	Fund		
Tom Kinser, Chair, with Libby Land and Doug Bailey, 
Committee Members provided the following stories 
on how this fund has beneϐited individuals who are 
preparing for and/or seeking employment in 2020.  
Below are the stories on this year’s award recipients 
 
March 2020:  Our ϐirst story is about an injured 
worker, who had not yet received any beneϐits, was 
released to return to work in a job further away from 
home.  Through the Success Fund a gas card was 
provided to help the worker get to his job until he 
could get paid.   
 
Our second story involves another injured worker 
who had his own truck for job search, but his 
registration for license plates had expired.  The 
Success Fund provided $50 to register his plates so 
he could drive his truck.  Shortly after beginning his 
job search, this injured worker got a job!  

Success	Fund	(continued)	
	
April 2020:  Our third story involves providing a $50 
gas card for an individual’s client searching for 
employment.   
 
Our last story (September 2020) is the story of 
“Michael” submitted by Amy Taylor. 
 
“Michael obtained a signiϐicant knee injury after 
falling while leaving work.  His injury required 
surgical intervention and led to challenges 
associated with his back and hip.  These injuries led 
to limitations with standing, kneeling, crouching, 
carrying and stamina.  He met with “You Belong for 
Vocational Case Management and Employment 
Services” through BWC.  With limited computer 
skills, and little work history in the last several years, 
Michael agreed to participate in a Transferable Skills 
Analysis to support his decision-making for what his 
next career might look like.   
 
After reviewing information with “You Belong” staff, 
he began job search looking for work as a cashier or 
performing light stock.  With Michael’s charismatic 
personality and experience in the service industry, 
he received a job interview at the ϐirst place he 
applied and was hired!  He accepted a position as an 
Associate at Dollar Tree.  After having not worked 
for an extended period he was in need of pants, 
shirts, and shoes that met the expectations for his 
employer.   
 
Through the Success	Fund of the Ohio Rehabilitation 
Association and You Belong he was able to receive all 
the items needed to start his job with conϐidence!  
Michael stated that he was very appreciative of the 
support and ϐinally feels like he is making progress 
and being productive.  When he started this venture 
of looking for work, all he wanted to do was to be 
engaged in his community and help others, and now, 
with the help of the Success Fund from ORA, he is 
able to do just that. CONGRATS MICHAEL!  THANKS 
ORA!” 

2020	ORA’S	ANNUAL	MEMBERSHIP	MEETING	REPORT	

Committee	Reports		
 
Amy Taylor shared that with the cancellation of 
many of our typical activities held each year, many 
Committees went into an inactive status.  However, 
in 2021 we hope we can do something once again!  
Those Committees speciϐically include:  Awards, 
Conference (Training Events) Planning, Scholarship/
Student Ambassador, and Ways and Means.  In 2021 
we will be looking for ways to engage and 
incorporate students into our activities as well as 
ϐinding creative ways to host a rafϐle and/or raise 
funds.  Below we wanted to provide some additional 
highlights on our Committee’s activities in 2020. 

Constitution	&	Bylaws	
John Tooson, Committee Chair, reported we had 
minor changes to the ORA Bylaws in 2020.   
 
Governmental	Affairs	
Carrie Moreland Hyder, Committee Chair, reported 
she continues to reach out to our representatives 
here in Ohio and to ϐind a way to engage them.  The 
main focus is to keep the communication lines opens.     
See pages herein to learn more about the importance 
of being an advocate, Ohio’s legislative bodies and 
locating your representative.  (Turn the page to learn 
more on advocating to your representatives!) 
 
P.S.  ORA will still utilize our “Ohio Wires” to keep 
you informed of any legislative or policy issues. 

I n conclusion, Amy Taylor thanked all the 
Committee Chairs and those who served on these 

committees for their time and efforts to make sure 
everything went smoothly.  Be sure to visit our 
website to learn more about our Committees. 
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NEVER	STOP	ADVOCATING	~	OHIO	STRONG	

THE	CITIZENS	OF	OHIO	
HAVE	A	VOICE	IN	
GOVERNMENT	

USE	IT!	
 
Our state government has three 
branches elected by Ohio voters.  
The legislative branch makes 
laws and consists of the Senate 
(33 members) and House of 
Representatives (99 members) 
(collectively called the General 
Assembly). The executive branch 
administers laws and includes 
the governor, lieutenant 
governor, attorney general, 
auditor of state, secretary of 
state, treasurer of state, State 
Board of Education, the 
governor’s Cabinet, and boards 
and commissions whose 
members are appointed by the 
governor.  The judicial branch 
interprets and enforces laws and 
is comprised of the Supreme 
Court of Ohio and lower courts 
that all perform judicial 
functions for the people of Ohio. 

SENATE	
www.ohiosenate.gov 

 

HOUSE	OF	
REPRESENTATIVES	

www.ohiohouse.gov 

ORA  has a long history of being advocates and will continue its 
endeavors to keep you apprised of issues, legislative and 

regulatory, to keep you informed and where your advocacy could make a 
difference.  We know what happens “on the Hill” can affect you and those 
you serve at the local level!   
 
However, there is concern that NRA no longer has representation in 
Washington.  Historically, NRA employed a Director of Government 
Affairs, Patricia Leahy, for sixteen years.  She was our representative on 
the Hill.  She left NRA in November 2017 and the current Executive 
Director at that time, Dr. Fredric Schroeder, took over those duties.  
However, Dr. Schroeder resigned in August of 2019 and since that time, 
we have not had speciϐic national legislative representative on the Hill.  
We are fortunate here in Ohio to have individuals such as Carrie 
Moreland Hyder, Amy Taylor, and Jackie Stanton who are committed to 
advocating for us.  In 2021 Ohioans will continue to reach out and engage 
our legislative representatives.  With that said, we will also be watching 
how NRA advocates on a national level now that their ofϐices are based 
physically in California and we do not have an actual legislative 
representative in Washington, D.C.  We will keep you posted in the new 
year. 
 

T herefore, we want to make sure you are fully informed on who YOUR 
REPRESENTATIVES are.  Start by visiting:  https://

www.legislature.ohio.gov/ to locate your representatives or visit the 
links provided below for the Senate and the House to explore how these 
legislative bodies serve the citizens of Ohio.  We have also provided on 
the next page a Congressional	District	Map	of	Ohio.   
 
STEP 1:  Answer	the	question:  “WHY	 DOES	 ADVOCACY	 MATTER?  
“When done effectively, advocacy	inϐluences	public	policy	by providing a 
conduit for individuals and organizations to voice an opinion.  These 
efforts can, in turn, sway public opinion, garner press coverage, and 
ultimately provide policymakers an opportunity to respond	 to	
constituents’	needs.”   
 
STEP 2:  Answer	the	next	question:  “SO WHAT	IS	ADVOCACY?  it “is the 
process of stakeholders (YOU) making their voices heard on issues that 
affect their lives and the lives of others at the local, state, and national 
level.  It also means helping policymakers ϐind speciϐic solutions to 
persistent problems. . . .”  (Obtained	from	the	National	Council	on	Aging’s	
website) 
 
STEP 3:  Learn	how	to	BECOME	AN	ADVOCATE.  It is not as hard as you 
might think.  “You can be an advocate by educating	policymakers about 
the needs of your organization and the people you serve.  You also can 
organize	supporters on issues of importance and educate a wider 
audience on your accomplishments.  Some examples include:  Writing	
letters, calling, or organizing meetings to see legislators and their staff, 
attending	town hall meetings with lawmakers; communicating	with 
policymakers through social media and other methods. . . .”   

STEP 4:  REACH	OUT	for help.  If 
you know of any advocacy 
opportunities, or would like to 
learn more about how you can 
be an advocate, please contact 
either our Carrie Moreland 
Hyder, Governmental Affairs 
Committee Chair at 
cmorel9293@aol.com or the 
ORA Home Ofϐice at 
ora@bex.net.    
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Verified December 18, 2020 ~ Districts in Ohio ~ 2012-2022 

OHIO GOVERNOR, MIKE DEWINE 
(2019-2023) 

Ohio’s 70th Governor 
www.governor.ohio.gov 

 BE AN ADVOCATE ~ CONTACT YOUR REPRESENTATIVE 
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NRA	2020	BOARD	
 

President  
Dr. DeAnna Henderson (OH) 

 
President-Elect 

Dr. Rebecca Sametz (TX) 
 

Treasurer  
Eleanor Williams (VA) 

 
Secretary 

Danielle Ami-Narh (MI) 
 

Board Members-at-Large 
 

Nicole Walker (LA/2020) 
 

Martha Johanson (CA/2021) 
 

Christina Dillahunt-Aspillaga 
(FL/2022) 

NATIONAL	REHABILITATION	ASSOCIATION	IN	2020	

Ohio	Proud!	
Thank	You	for	Your	Service!	
2020	NRA	President	

Dr.	DeAnna	Henderson	of		
Wilberforce	University 

In September of 2020 NRA announced Ms.	Satinder	
Atwal had joined the National Rehabilitation 
Association as their Chief Administrative Ofϐicer.  
Ms. Atwal resides in California and has served as the 
Chief Operating Ofϐicer for NCRE’s Administrative 
Ofϐice in recent years.  Welcome Ms. Atwal! 

NEW	NRA	CHIEF	ADMINISTRATIVE	OFFICER	

In 2020 many organizations 
were faced with cancelling 
their conference plans due to 
the national health crisis.  By 
July, NRA had decided to 
cancel their conference in 
Alabama for 2020.   
 
2021?  At the time of this 
publication, NRA’s plans for 
2021 are not known.  Please 
visit their website for updates! 

THE	NRA	ANNUAL	
CONFERENCE	

Originally	Scheduled	for		
September	9‐13,	2020	

in	Birmingham,	Alabama	

WWW.NATIONALREHAB.ORG	

A s required by State Chapters, ORA	 submitted	 their	 2019	
Annual	Report	 to	NRA	 in January of 2020.  For the most 

part this was a report on our 2019 conference event, our 2020 
Board of Directors, and how we communicate with our members.  
In addition, we noted President Amy Taylor's advocacy efforts in 
Washington, D.C. and here in Ohio.  We also noted we ϐinancially 
support the Great Lakes Region (GLR) through annual dues, which 
supports our GLR Representative, Janis Benstead, to the NRA 
Board. 

 
This annual report also allows us to express three 
issues or concerns we have for the NRA Board of 
Directors or the national ofϐice staff to address. 
With some of the latest movements we asked what	
position	 (or	 action)	 NRA	 held	 regarding	 the	
combination	 of	 the	 LPC,	 clinical	 counseling	

programs	 with	 CRC	 related	 content,	 to	 ensure	 both	 are	
maintained	and	what	does	 this	mean	 for	 the	profession? We 
also asked what	 NRA	 can	 do	 to	 allow	 universal	 CRC	 and	 LPC	
credentials	 across	 state	 lines, ensuring that qualiϐied 
professionals are not ruled out for not having state speciϐic 
credentials. Finally, what	 are	 NRA's	 plans	 regarding	 their	 own	
leadership	 and	 the	 vacant	Executive	Director	position?	  (See	
below	for	this	answer!) 
 
Finally, we continue to mention our members ϐind renewing or 
joining online frustrating at times.  Our Home Secretary, Vickie 
Leeming, works with NRA and will work with our members to 
ensure their renewal is successful.   

OHIO’S	ANNUAL	REPORT	TO	NRA 
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2020	CHANGES	FOR	PROFESSIONAL	CREDENTIALS	

CVE	CERTIFICATION	ELIGIBILITY	&	REQUIREMENTS	
Complete the application, pay the fees, complete the course package! 
 
CURRENT	CVEs:  You are not required to take the course package.  
This only applies to new candidates.  
 
CURRENT	 PVEs,	 IPEC	 or	 ICVEs:  CRCC welcomes members of the 
Professional Vocational Evaluation Registry (PVE), International 
Psychometric Evaluation Certiϐication (IPEC) and International Certiϐied 
Vocational Evaluators (ICVEs).  (Complete	application	and	pay	fee) 
 
CURRENT	CRCs:  CRCs interested in adding the CVE credential are 
welcome to enroll in the new CVE Program to become a CRC, CVE. 
 
LAPSED	CVEs	(2015	to	2020):  As of July 1, 2020, lapsed CVEs can 
reinstate their CVE through a one-time Amnesty by Reinstatement 
Program until June 30, 2021.  It is CRCC’s intent to bring expired CVEs 
back to the rehabilitation counseling profession.  For more information, 
visit:  https://www.crccertiϐication.com/crcc-amnesty-program-for-cves 
 
LAPSED	CVEs	PRIOR	TO	2015	
CRCC welcomes previously certiϐied CVEs (lapsed prior to 2015).  The 
new CVE credential will not be retroactive and begins a new ϐive (5) year 
certiϐication cycle by meeting the renewal requirements going forward. 

WWW.CRCCERTIFICATION.COM/CVE‐REVITALIZATION	
 
In 2020, CRC announced the revitalization of the nationally-recognized 
CVE certiϐication program, the latest offering to further our mission to 
increase services for individuals with disabilities.  As of the date of this 
application, their ϐirst course offering in March of 2021 is already FULL 
and their second course offering in May of 2021 is half-full.  CRCC is 
partnering with IARP and VEWAA to revive this important credential.   
 
The CVE will be awarded to individuals demonstrating competence in the 
essential performance areas as evidenced by education, training, and 
professional experience.  Certiϐication in the ϐield of vocational evaluation 
acknowledges an individual has the education, skills, and experience to 
provide appropriate vocational evaluation and career assessment 
services.  The CVE program provides a pathway to acquire specialty 
knowledge to complement current practice and earn the CVE credential. 

THE	REVITALIZATION	OF	THE		
CERTIFIED	VOCATIONAL	
EVALUATION	SPECIALIST		
(CVE)	CERTIFICATION	

For a number of years ORA has 
provided a “certiϐicate of 
attendance” for our conference 
attendees who earn CEs through 
CESP/APSE.  The CESP™ 
credential recognizes individuals 
who have demonstrated a 
sufϐicient level of knowledge and 
skill to provide integrated 
employment services to a 
variety of populations.   
 
As we reported last year, APSE 
did not pre-approve activities.  
But good news in 2020 — APSE	
now	 has	 a	 pre‐approval	
process	 for	 CEs!  Going 
forward, ORA will be seeking  
pre-approval of CESP for our 
training events!   
 
The Association	 of	 People	
Supporting	 Employment	 is 
dedicated to Employment First, 
a vision that all people with 
disabilities have a right to 
competitive employment in an 
inclusive workforce.   
 
CĔēęĆĈę	IēċĔėĒĆęĎĔē:   
info@apse.org / cesp@apse.org  
Phone:  301-279-0060 
Fax:  301-279-0075 
7361 Calhoun Place, Suite 680, 
Rockville, MD 20855 	

WWW.APSE.ORG 

NEW!			
PRE‐APPROVAL	FOR	CEs	

Association	of	People		
Supporting	Employment	(APSE)	

and	the		
Certiϐied	Employment	Support	

Professional	(CESP™)	 
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KEEPING	UP	ON	PROFESSIONAL	CREDENTIALS	

WHAT	DISTINGUISHES	A	CRC	PROFESSIONAL	FROM	
OTHER	COUNSELING	PROFESSIONALS?		

 
The CRC designation represents an advanced level of specialized, 
graduate education and training.  CRCs have a commitment to ethical 
practice. and engage in lifelong learning.  Rehab counselors who have 
earned the CRC designation possess a marketable and valuable credential 
that distinguishes them from other counseling professionals.  Bottom line:  
CRC	Certiϐication	Makes	a	Difference!		 
 

Visit the links below to learn more 
https://www.crccertiϐication.com/crc-certiϐication 

https://www.youtube.com/watch?v=z3_MX8HLoOk 

CONTACT	INFORMATION	
 

info@crccertiϐication.com  
Phone:  (847) 944-1325 

Fax:  (847) 944-1346 
1699 E. Woodϐield Road, Ste 300  

Schaumburg, IL 60173 WWW.CRCCERTIFICATION.COM 

UPLOADING	HOURS	
In 2019, several changes took 
place in CRC’s	 CRCCConnect	
portal and the Veriϐication	 of	
Completion forms, e.g., the 
Approval Number is now at the 
TOP of ONE form reϐlecting   both 
General and/or Ethic hours 
earned under that single approval 
number.  As shown  below, when 
you upload	your	hours,	you	enter	
that	approval	number,	the	date	
of	the	activity,	and the	number	
of	 hours	 earned	 for	 General	
and	 for	 Ethics, e.g., 4.00 for 
General and 4.00 for Ethics.  Then 
hit the Save	button. 

NEED	CEs?	
Visit crccertiϐication.com/euniversity! 

APPLYING	FOR	CRC	CERTIFICATION	~	MARCH	2021	
CRC is now taking registrations for the March 5-13, 2021 examination 
window.  This exam will now be handled via a new vendor, PearsonVue. 

RENEWING	YOUR	CRC	CERTIFICATION	
CRCs must renew their certiϐication every ϐive years via CEs (100 hours 
with 10 hours in ethics) or re-examination.  In 2020 CRC extended the  
September 30th renewal window until November 30, 2020.  For any 
renewal issues, contact Keely Paulus at:  kpaulus@crccertiϐication.com or 
call (847) 944-1325 (CST). 

CRC offers the convenience of online courses through their e-University 
which offers a wide variety of topics (approximately $17.50 to $25 per 
credit hour).  Check out our catalog at:   

 
https://secure.crccertiϐication.com/eweb/DynamicPage.aspx?

webcode=EventList 
 

Also, ORA includes CRC CE opportunities in their monthly e-newsletters. 

Certiϐied Rehabilitation Counselors assist individuals with disabilities to 
achieve their personal, career, and independent living goals.  Since 1974, 
CRCC has set the standard for this competent delivery of quality 
rehabilitation counseling services through its nationally accredited and 
internationally recognized Certiϐied Rehabilitation Counselor (CRC) 
certiϐication program.  The majority of NRA/ORA members are CRCs.   

ALSO, for pre-approved programs 
individuals no longer need to 
upload certiϐicates, but they will 
need to do so for post-approved 
programs. 
 
BUT, you are still required to 
retain your records of CRC CEs 
earned, all those Certiϐicates, for a 
period of ϐive years.  ORA	does	
maintains	a	 ϐive	year	retention	
of	all	Certiϐicates	issued.			
	

?			Contact CRC directly as noted 
above.   
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Celebrating	their	
40th	Anniversary	

KEEPING	UP	ON	PROFESSIONAL	CREDENTIALS	
AMERICAN	BOARD	OF	
VOCATIONAL	EXPERTS	

(ABVE)	
	

WWW.ABVE.NET	
	
	

CĔēęĆĈę	IēċĔėĒĆęĎĔē: 	abve@abve.net  
Phone:  (831) 464-4890 / Fax:  (831) 576-1417 
3121 Park Avenue, Suite C, Soquel, CA 95073* 
 
The American Board of Vocational Experts (ABVE) 
was founded to preserve the integrity, standards, 
ethics, and uniqueness of vocational experts.  The 
certiϐied vocational expert is expected to keep 
abreast of the effects of personal injury on earning 
capacity, labor market changes, hiring practices, and 
knowledge of occupational requirements, and the 
growth and decline patterns in local labor markets.   

RETIRING?		
For those thinking of retiring, 
here’s something to think about.  
Check the appropriate website for 
more information. 
 

ABVE offers an “Active Emeritus (ABVE/AE)” status 
for those members who are semi-retired and may 
still be engaged in some vocational analysis cases. 
 
CDMS	 offers Certiϐicants who are retiring from 
active practice a retirement designation, CDMS-R, 
which changes the CDMS certiϐication to an honorary 
designation.   
 
CCM	offers the CCM-RęĒ retirement credential which 
allows non-practicing CCMs to remain ϐlexible about 
their future.  CCM-R permits retired CCMs to regain 
full CCM status without re-taking the exam. 

	
	
	
	

EARN	VALUABLE	CRC	CREDITS	BY	
VOLUNTEERING	WITH	YOUR	ORA	
STATE	BOARD	OR	LOCAL	CHAPTER		

 
www.crccertiϐication.com/ϐilebin/pdf/

CRCRenewalCriteria.pdf 
 
CRCC	 recognizes the valuable contribution of 
those who put together our conferences, lobby our 
politicians, and work to keep our profession 
strong.  Service to a professional rehabilitation 
counseling membership organization falls under 
“PėĔċĊĘĘĎĔēĆđ	DĊěĊđĔĕĒĊēę.”  A maximum of 
50	hours (one hour credit for each hour served) 
is allowed within your ϐive year renewal cycle.  
Refer to the above link for the Criteria	 for	
Certiϐication	 Renewal	 and	 Continuing	
Education	Document.	

FĎđĎēČ	ABVE	CĊėęĎċĎĈĆęĊĘ	Ĕċ	CĔĒĕđĊęĎĔē:   
As always, we advise retaining the program book 
from any conferences or seminars in which you 
receive ABVE CEs or wish to submit for post-
approval.  Regardless of how you earn CEs, you are 
responsible to send a copy of your Certiϐicate of 
Completion to ABVE Headquarters one of three 
ways:  1) email; 2) fax; or mail to ABVE.* 

ABVE	VIRTUAL	CONFERENCES		
IN	2020	AND	2021	

https://abve.net/conferences 
 
2020	CONFERENCE	CHANGED	TO	VIRTUAL	ONE	
ABVE quickly changed their August 2020 in-person 
conference to a virtual one.  Recordings from this 
event can be purchased on their website. 
 
2021	VIRTUAL	CONFERENCE—MARCH	18‐21	
Once again, ABVE will be hosting a virtual conference 
entitled:  “ABVE in the Age of Technology—Zooming 
into the Future.”  Registration is open even now!   

NEED	CEs?	
 

ABVE offers pre-approved CEs through OēđĎēĊCE 
https://www.chirocredit.com/abve/  
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KEEPING	UP	ON	PROFESSIONAL	CREDENTIALS	

WWW.CDMS.ORG	
	

CĔēęĆĈę	IēċĔėĒĆęĎĔē:		cdmshq@cdms.org  
Phone:  (844) 681-8156 ~ Fax:  (856) 439-0525 
 
CDMS® provides certiϐication and recertiϐication to 
ensure the competence of those who provide 
disability management services and promotes 
competence, high professional standards, and ethical 
practice in the ϐield for those involved in a variety of 
practice disciplines, including rehabilitation 
counseling, nursing, safety, risk management, and HR. 
 
FĎđĎēČ	CDMS	CĊėęĎċĎĈĆęĊĘ	Ĕċ	CĔĒĕđĊęĎĔē:	
Got to www.cdms.org and click on “MĞ AĈĈĔĚēę”.  
Once logged in, choose “MĞ CDMS DĆĘčćĔĆėĉ.”  Have 
your Certiϐicate of Completion handy to complete the 
“Recertiϐication Application” questions when you 
begin to “Aĉĉ ĞĔĚė CEĘ ĎēęĔ ĞĔĚė CDMS 
DĆĘčćĔĆėĉ.”  Retain your Certiϐicate should CDMS 
require it for documentation.  	

COMMISSION	FOR		
CASE	MANAGEMENT	
CERTIFICATION	

 

CCMCERTIFICATION.ORG	
 
CĔēęĆĈę	IēċĔėĒĆęĎĔē:	
ccmchq@ccmcertiϐication.org	
Phone:  (856) 380-6836  
Fax:  (856) 439-0525 

CCMC® is the ϐirst and largest nationally accredited 
case manager credential, supporting the case 
management industry.  Through the PACE™ 
Directory you can ϐind all the pre-approved 
continuing education resources for CCMs.  Visit the 
following website:  https://ccmcertiϐication.org/
pace-provider-directory 
 
FĎđĎēČ	YĔĚė	CCMC	CĊėęĎċĎĈĆęĊĘ	Ĕċ	CĔĒĕđĊęĎĔē:	
Go to www.ccmcertiϐication.org and click on LOG	IN	
at the top of the screen.  Click on CCM	Dashboard.  
Then enter your information.   

A	Note	from	the	Commission	
(https://ccmcertiϐication.org/note-commission) 

	
To	our	CCM	&	CDMS	Community,	
	
As	we	reϔlect	on	the	past	few	months,	we	wanted	to	
thank	you	for	your	ongoing	support	and	your	
commitment	to	certiϔication.		We	appreciate	your	
feedback,	candor	and	praise	as	we	have	navigated	
unchartered	waters	over	these	recent	months.	
	
Now	that	we	are	over	six	months	into	a	global	pandemic,	
we	better	understand	the	challenges	during	this	difϔicult	
time.		As	professionals	you	deal	with	both	the	stresses	of	
your	clients’	lives,	as	well	as	those	of	your	home	lives.		
You	need	tools	to	get	through	each	day,	each	week.		You	
also	need	tools	and	approaches	to	help	your	clients	feel	
optimism,	even	during	tough	times.	
	
To	address	the	needs	of	our	community,	the	Commission	
has	taken	several	steps	to	support	our	CCM	&	CDMS	
Community.		In	June	2020,	the	Board	of	Commissioners	
voted	to	maintain	the	Executive	Committee	for	the	
2020.2021	ϔiscal	year.	Considering	the	uncertainty	
related	to	COVID‐19,	the	board	agreed	that	this	decision	
is	in	the	best	interest	of	the	Commission	to	mitigate	and	
respond	to	the	pandemic's	potential	impact	on	the	
organization.		By	maintaining	the	existing	Executive	
Committee,	the	Commission	will	continue	to	navigate	
these	uncertain	times	without	the	disruption	of	a	
transition	and	can	remain	focused	during	the	coming	
months.	
	
As	a	result,	the	Commission	was	able	to	move	quickly	to	
extend	the	time	frame	to	renew	for	both	our	Spring	and	
Fall	2020	classes	and	has	made	several	education	
courses	available,	at	no	charge,	to	help	you	Stay	
Certiϔied.		We	also	postponed	the	release	of	the	new	CCM	
Exam	blueprint	and	extended	the	deadline	to	participate	
in	the	CDMS	Role	&	Function	Survey.	.	.	.			
	
This	is	an	experience	unlike	any	other	in	our	lifetimes.	
There	is	no	playbook	for	today's	events	which	means	we	
are	learning	to	pivot	as	new	needs	and	opportunities	
arise.		Out	of	situations	like	this,	we	learn	valuable	
lessons,	and	that	is	how	we	grow.		This	speaks	to	who	we	
are	as	a	community	and	to	our	resilience.		Stay	safe,	stay	
well	and	thank	you	for	giving	us	grace	during	these	
unprecedented	times.	
	
Michelle	Baker	 	 	 MaryBeth	Kurland	
2020.2021	CCMC	Chair	 	 CCMC	CEO 

CCM and CDMS Mailing Address:   
1120 Route 73, Suite 200, Mt. Laurel, NJ 08054  
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WWW.DODD.OHIO.GOV	
	
CĔēęĆĈę	IēċĔėĒĆęĎĔē:   
https://dodd.ohio.gov/wps/portal/gov/dodd/about-
us/contact-us  
Phone:  1-800-617-6733 
30 E. Broad Street, 13th Floor, Columbus, OH 43215 
 
ORA provides continuing education units through our 
conferences/seminars for any individual employed 
by a County Board in a position that includes directly 
providing, or supervising persons who directly 
provide, services or instruction to or on behalf of 
individuals with developmental disabilities.  
 
Check out the Training tab on the website for in-
person training or webinars about a variety of topics 
related to serving people with developmental 
disabilities or check out DODD’s catalog of recorded 
webinars. 
 

https://dodd.ohio.gov/wps/portal/gov/dodd/ 
about-us/training/welcome/  

 
FĎđĎēČ	YĔĚė	DD	CĊėęĎċĎĈĆęĊĘ	Ĕċ	AęęĊēĉĆēĈĊ:	
NEW DODD MyLearning puts all of your DODD 
training records in one place.  Submit your transcript 
with your provider certiϐication application or keep it 
on hand for your records.  Find out more on DODD 
MyLearning:  mylearning.dodd.ohio.gov. 
 
Please note DODD assigns an individual approval 
number for each session which is reϐlected on your 
Certiϔicate	 of	 Completion.  Please retain a copy of this 
form and submit a copy to your Supervisor at your 
local DD Board (per 2014 State rule changes).  This 
form is for pre-approval by DD only and will only be 
added to your certiϐication ϐile with them.   

KEEPING	UP	ON	PROFESSIONAL	CREDENTIALS	

(CSWMFT)		
WWW.CSWMFT.OHIO.GOV	

	
CĔēęĆĈę	IēċĔėĒĆęĎĔē:	
cswmft.info@cswb.ohio.gov 
Phone:  (614) 466-0912 / Fax:  (614) 728-7790  
77 South High Street, 24th Floor, Room 2468 
Columbus, OH 43215-6171 
 
The Counselor and Social Worker Board's primary 
responsibility is to protect the citizens of the State of 
Ohio through the licensure of Counselors and Social 
Workers.  The Board does this through the 
establishment of licensure and practice standards for 
the professional practice of counseling and social 
work. 
 
FĎđĎēČ	LSW	Ĕė	LPC	CĊėęĎċĎĈĆęĊĘ	Ĕċ	CĔĒĕđĊęĎĔē:	
CEBroker.com is the continuing education tracking 
system the board has partnered with to help 
licensees track continuing education.  Licensees must 
set-up a free account with them.  
 
Go to:  http://cswmft.ohio.gov 
Top center of the Home page click on RĊēĊĜĆđ 
Click on submit CE Certiϐicates  
 
Note:	 	 The	 Ohio	Board	of	Nursing	recognizes	the	State	
of	Ohio	CSWMFT	Board	as	an	approved	provider	of	
CNE	for	multi‐disciplinary	activities.	 	 Be	 sure	 to	
retain	 your	 Program	 Book	 for	 the	 titles,	 presenters’	
names,	 and	 description	 of	 the	 sessions	 you	 attended	
which	may	be	required	when	submitting	your	CNEs.	

 
 

 
AAACEUs.com has been an online/on-demand 
provider of high quality CEUs for credentialed 
healthcare professionals, including Case 
Managers, Rehab Counselors, Disability 
Managers, Nurses, Addiction Counselors, 
Substance Use Counselors, and Alcohol 
Counselors.   
 

Courses are pre-approved by ABVE,	CRC,	CCM,	
CDMS	 and others.  NRA	Members	 receive	 a	
15%	discount.	 

WWW.CACREP.ORG 
ORA will continue to monitor CACREP’s impact on 
rehabilitation counseling programs here in Ohio.   
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YOUR	2021	ORA	BOARD	OF	DIRECTORS	
Ofϔicers	of	the	Board	
 
PėĊĘĎĉĊēę*	
Jacqueline Stanton* ................ president@ohiorehab.org 
 
IĒĒĊĉĎĆęĊ	PĆĘę	PėĊĘĎĉĊēę*	
Amy Taylor .................... amy.taylor@youbelongohio.org 
Amy	is	also	the	2020	GLR	President	
	
SĊĈėĊęĆėĞ*	
Tami Tabor Glancy ...................... tamiglancy@gmail.com	
 
TėĊĆĘĚėĊė*	
Doug Bailey ............................................ dbailey77@aol.com 
 
NRA	DĊđĊČĆęĊ	AĘĘĊĒćđĞ	RĊĕėĊĘĊēęĆęĎěĊ	2021*	
Undecided at this time 
 
*Serves	also	as	an	Executive	Committee	Member	
 

Board	Members‐at‐Large	
 
TĊėĒ	EēĉĘ	2021	
Pamela Dunseith ................... pdunseith@matrixvoc.com 
Renee Scheidweiler ...... rscheidweiler@matrixvoc.com 

TĊėĒ	EēĉĘ	2022	
Tanya R. Chiles ................ chiles_creations@outlook.com 
Libby Land ........................................ eland@matrixvoc.com 

TĊėĒ	EēĉĘ	2023	
Robin Bennie ................................ adag169@sbcglobal.net 
Kara Bhakuni ........... kbhakuni@goodwillgoodskills.org 
 
Check	out	the	next	page	to	meet	our	newest	Board	Members!			

 

Chapter	President	
 
NEORA	(CđĊěĊđĆēĉ	AėĊĆ)	
Joe Tabol ............................................. neora@ohiorehab.org 
 

2021	Board	Meetings	&	Committees	
 
The ORA Board will resume meeting in January of 
2021 via ZOOM, once monthly or bi-monthly as 
needed.  At that time we will select our 2021 
Committee Chairs.  Members are welcome to 
attend the Full Board Meetings.  If you are 
interested in attending one of our meetings or if 
you would like to express a concern, question or 
have suggestions for the Board, please contact us!   

Happy	Holidays	everyone,	
	
I	wanted	to	take	a	moment	to	introduce	myself.	
My	name	is	Jacqueline	Stanton,	most	people	know	
me	as	Jackie,	and	I	am	honored	to	serve	as	
incoming	ORA	President.		I	have	been	a	Vocational	
Rehabilitation	Counselor	for	31	years	working	
primarily	in	a	hospital‐based	vocational	services	
department.		I	am	from	Cleveland,	Ohio	and	have	
lived	and	worked	in	Cleveland	most	of	my	career.			
I	attended	both	Ohio	University	and	Kent	State	
University	and	now	have	a	life	long	conϔlict	as	to	
which	MAC	school	to	support	for	sporting	events	!	
		
I	have	been	blessed	to	be	a	part	of	ORA	for	several	
years.		I	hope	you	will	know	the	ORA	board	
consists	of	some	amazing,	dedicated	rehabilitation	
professionals	who	continue	to	work	to	advance	
services	and	resources	for	persons	with	
disabilities.		Thank	you	to	all	of	you	who	have	been	
serving	and	welcome	to	those	who	are	joining	the	
Board	this	year.		
	
Now,	more	than	ever,	it	is	important	we	maintain	
our	passion	for	assisting	persons	with	disabilities	
with	securing	meaningful	work	and	independent	
living	options.		I	look	forward	to	working	with	all	
of	you.	
	
Kindest	regards	and	be	well,	
		
Jackie	Stanton	
2021	ORA	President	
president@ohiorehab.org	

A	Message	from	the		
2021	ORA	President	

Jacqueline	Stanton,	Ph.D.,	CRC,	LPCC‐S	
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WELCOME	TO	THE	2021	ORA	BOARD	

ROBIN	BENNIE,	M.ED.,	CRC,	LPC,	NCC 
 
I am presently employed by the State of Ohio as a 
Disability Management Coordinator.  During my 
tenure, I previously held the positions of Industrial 
Rehabilitation Case Management Specialist, 
Facilitator and Vocational Evaluator.  Additionally,  
I have a Master’s of Education 
in Rehabilitation Counseling as 
well as being a Certiϐied 
Rehabilitation Counselor.  I am 
licensed as a Professional 
Counselor and a National 
Certiϐied Counselor.  
  
I recognize the importance of 
ORA and the task with which it 
is charged. I have been a 
member of NRA/ORA in excess 
of 20 years and it is my hope that people understand 
the importance of the Rehabilitation Community, 
because it is an integral aspect of our society. I aspire 
to become “part of the solution” while seeking to 
demonstrate the importance the Rehabilitation 
Counseling discipline.  

KARA	BHAKUNI,	CRC	
 
I have over 20 years of experience working the 
vocational rehabilitation ϐield in a multitude of 

positions including Job Coach, 
Vocational Evaluator, and 
Director of Mission Services.  
My current position with 
Goodwill Industries of Greater 
Cleveland and East Central 
Ohio is Director of Quality 
Assurance and Performance 
Improvement.  I graduated 
from the University of 

Wisconsin Stout in 2009, am a Certiϐied 
Rehabilitation Counselor and a CARF surveyor.   
 
I am excited to serve where my skills can be most 
useful and for the opportunity to be a part of 
growing the comradery and support that comes from 
being a part of a professional organization.    

ORA	SECRETARY	
TAMI	TABOR	GLANCY,	M.ED.,	CRC,	LPC 
 
I am an Independent Vocational Rehabilitation 
Counselor within the Ohio Worker’s Compensation 
arena. I began my own practice in 2013, Precision 
Vocational Rehabilitation Services, LLC. I enjoy 

providing Vocational 
Rehabilitation Case 
Management, Vocational 
Evaluations and Career 
Counseling services to 
Ohio’s injured workers. 
Prior to becoming an 
independent provider, I 
worked with VocWorks 
providing similar services 

from 2001 to 2013.  I am also a part time Adjunct 
Faculty member within Kent State University’s 
Rehabilitation Counseling program and teach a class 
as the opportunity arises. I enjoy relaying my 
experience to the newest members of the 
Rehabilitation community. 
  
I earned a M.Ed. in Rehabilitation Counseling from 
Kent State University and a BA in Psychology from 
Youngstown State University. I also completed post-
graduate coursework in Clinical Counseling and have 
held the credentials of Certiϐied Rehabilitation 
Counselor (CRC) since 2001 and Licensed 
Professional Counselor (LPC) since 2003. 
  
I have served on the ORA Board and local 
Youngstown area EORA Board in the past, for several 
years. I enjoyed the professional collaboration and 
promotion of the Rehabilitation Counseling 
profession. I look forward to serving once again and 
helping to move forward the vision and goals of ORA. 
Now, more than ever, we need to promote the 
beneϐits of Rehabilitation Counseling for our clients 
and their individual needs. I also look forward to 
assisting ORA to bring excellent professional 
development options to the members of ORA.  

ORA	BOARD	MEMBERS‐AT‐LARGE 

CONNECTING	WITH		
THE	ORA	BOARD	

 
For a complete list of our Board Members and 
Committee Chairs, visit our website and click on 
the ADMINISTRATION tab.    
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OHIO	REHABILITATION	
ASSOCIATION 

 
WWW.OHIOREHAB.ORG	


